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Abstract: Type the abstract of not more than 180 words outlining description of the problem, method used and conclusions. The abstract is an essential part of the paper. Use short, direct, and complete sentences. It should be as brief as possible and concise. It should be complete, self-explanatory, and does not require reference to the paper itself. The abstract should be informative, giving the scope and emphasizing the main conclusions, results, or significance of the work described. Do not use first person; do not include mathematical expressions; do not refer to the reference, and try to avoid acronyms. Use this document as a template for MS Word, version 97 or later. Otherwise, use this document as an instruction set (Times 9 pt, Italic).

Key Words: 3-5 keywords, left justified (Times 9 pt, Italic).
1. INTRODUCTION (ALL CAPS, Times 11 pt, bold)
These are instructions for authors typesetting for the International Working Conference – TQM, Belgrade, Serbia. 

The papers must be prepared using this template and submitted in MS Word format. Papers that are not prepared according to the template will not be considered for publication in the Journal.
The paper must be written in correct English. If the quality of the language is too poor, this can prevent your paper from being included in the Journal. 
The paper is limited from 4 up to 6 A4 pages. The last page is expected to be fully filled in. Paper with 5 A4 pages or more than 6 A4 pages will not be accepted.

The paper is to be written in two-column format on the paper size A4 and be right and left justified, using single spacing (Times 10). 
The width of each column is to be 77.5 mm, and the gap between columns should be 5.1 mm (Format>Columns). The paragraph indentation is to be 5 mm (Format>Paragraph>Indents and Spacing>Special: First line by 5 mm). Leave one clear line before and after a Heading 1.

Introduction section should start with problem or task formulation, include the state-of-the-art and establish the position of your work in the international scene.

2. HEADING 1 (ALL CAPS, Times 11 pt, bold)
Do not type page numbers on the front of the paper.

2.1 Heading 2 (Times 11 pt, bold)

Use Word program Equations editor to type all formulas (size 10). For subscripts and superscripts use letter size 8. Denotation typewritten in the text should be set in italic.

Mathematical formulas should be centred and have to be numbered consecutively from 1 in parentheses on the far right margin of the column, as formula (1):
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Equations are separated by 6 points from the rest of the text (Format>Paragraph>Indents and Spacing>Spacing>Before 6 pt, After 6 pt).

All variables x, y, z should be set in italic, while the mathematical operators and functions should be vertical.
Refer to (1), not to Eq. (1), or equation (1), except at the beginning of a sentence. 

SI units are strongly encouraged. Avoid combining different units. If you must use mixed units, clearly state the units for each quantity in an equation.

2.1.1 Heading 3 (Times 11 pt)

Restrict figures to single-column width unless this would make them illegible. If necessary for the purpose of clarity they can be spread over both columns. Coloured figures will not be reproduced in colour in printed version of Journal, so t is not recommended to use coloured figures and photographs. Place figures as close as possible to where they are mentioned in the main text.
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Figure 1. Title (Times 10 pt, bold) 

Figures, numbered consecutively with captions, should be incorporated into the main body of the text.

Figures should be centred (Format Object + Layout + In line with text). No part of a figure should go beyond the typing area. Captions should appear below graphical objects.

Please use only drawings and photographs of a good quality. It is especially important that all numbers and characters appearing in your figures are of good quality and well-readable size (9-10 pt). Figure labels should be legible (9-10 pt). Captions should appear below graphical objects. Number and title of the figure are separated from figure and main text by 6 pt (Format>Paragraph>Indents and Spacing>Spacing>Before 6 pt, After 6 pt), as shown in these instructions.

All tables should be incorporated into the main body of the text and must be centred in the column and numbered consecutively. Place tables as close as possible to where they are mentioned in the main text. Large tables may span both columns. Leave one clear line after the table.
Table headings should be placed above the table, as shown in this template. The width of all lines in tables including all borders should be 1/2 pt. 
Text and numbers in tables should be typewritten in Times 9 pt, centred.
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The following is an example of a bullet list:

· Use a consistent spelling style throughout the paper (US or UK).

· Use single quotes.

· Keep hyphenation to a minimum. Do not hyphenate ‘coordinate’ or ‘non’ words, such as ‘nonlinear’. 

· Do not end headings with full stops. 

· Do not start headings at the foot of a column or with only one line of text below; put the heading on the next column or page.

· Leave one character space after all punctuation. 

Following is an example of a numbered list:

1. For complete or near complete sentences, begin with a capital letter and end with a full stop.

2. For short phrases, start with lower case letters and end with semicolons.

3. Do not capitalize or punctuate single items.

Footnotes should be avoided. Instead, try to integrate the footnote information into the text.

Define abbreviations and acronyms the first time they are used in the text. Do not use abbreviations in the title unless they are unavoidable.

3. CONCLUSION

A concluding section is required. Although a conclusion may review the main points of the paper, do not replicate the abstract as the conclusion. A conclusion might elaborate on the importance of the work or suggest applications and extensions.

APPENDIX (ALL CAPS, Times 11 Bold)

Appendixes, if needed, appear before the acknowledgment.

ACKNOWLEDGEMENT (ALL CAPS, Times 11 Bold) 

Use the singular heading even you have many acknowledgments. Also put in this section sponsor and financial support acknowledgments.

REFERENCE (ALL CAPS, Times 11 Bold, Italic)
All references listed here must be directly cited in the body of the text. Please do not cite only your work but give proper reference to relevant work.

If the reference has not been written in English, please translate it into English, and state the original language in brackets, e.g. (in Serbian).

References are to be listed in the order of their appearance in the text and numbered. Citation is by the number only which is to be put in square brackets, i.e. [1], [2], ... etc. The format of reference is as follows: 
[x] Last name, initial, full paper title, journal name, volume, number, first and last page, year of publication.
[y] Last name, initial, book title, publisher, year of publication.

Here are some examples of a reference list:

[1] Wu, C.F., Optimising robust design for correlated quality characteristics, International Journal of Advanced Manufacturing Technology, Vol.24, No.1-2, pp.1-8, 2004.

[2] Rantanen, K., Domb E., Simplified TRIZ: new problem solving applications for engineers and manufacturing professionals, Auerbach Publications, Taylor & Francis Group, New York, USA, 2008.

























































1
2

_1326558696.unknown

